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1. WHAT IS THE PURPOSE OF THIS STUDY?

The purpose of this study is to explore the motivations and experiences of volunteers participating in water
monitoring programs. The research aims to better understand why volunteers choose to join, stay, or leave
these programs and how their involvement impacts both their personal lives and their communities. Insights
from this study will contribute to improving the design and management of volunteer water monitoring
programs, ensuring their sustainability and effectiveness in the future. This study is part of a larger research
project being conducted by UMass Amherst, in collaboration with the Buzzards Bay Coalition and the
Woodwell Center for Climate Science Research, that seeks to shape the future of water quality monitoring.
Other watershed organizations may advertise the study and will benefit from the knowledge learned yet
are not directly involved in the research and will only receive aggregate study results.

2. WHAT WILL | BE ASKED TO DO?

Participation in this study involves completing an online survey. The survey will take approximately 15
minutes to complete and can be done at a time and place that is convenient for you. You will be asked to
answer a series of questions related to your experience in the program and will include multiple-choice,
likert scale, and open-ended questions. Participation is entirely voluntary, and you may withdraw from the
study at any time without any consequences. The study does not require any additional activities.

3. WHAT ARE MY BENEFITS OF BEING IN THIS STUDY?

By participating in this study, you will have the opportunity to provide feedback that can influence citizen
science initiatives and programs. Your insights will help shape future developments and improvements
within such programs, potentially enhancing your own experience as well as that of future volunteers.
Additionally, this study will contribute to a broader understanding of how volunteer programs can adapt
and remain effective in the face of new technological advancements, benefiting both the community and
the field of environmental science. Although you may not receive direct personal benefits, your input will
have a meaningful impact on the volunteer water quality monitoring programs and the community they
serve.

4. WHAT ARE MY RISKS OF BEING IN THIS STUDY?

As with any survey, there is always a risk of breach of confidentiality, however that risk is mitigated to
the best of our ability through the steps described below.

5. HOW WILL MY PERSONAL INFORMATION BE PROTECTED?

All responses you provide in the survey will be anonymized and stored securely. Survey data will be stored
on a password-protected computer and the UMass Amherst secure server. Any identifiable information, such
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as your name or contact details, will be separated from your survey responses and stored in a different, secure
location. Only the research team at UMass Amherst will have access to this data. Project partners and
participating watershed organizations will only receive aggregated survey results. When the results of this
study are shared—whether in publications, presentations, or reports—your identity will not be disclosed. All
findings will be presented in aggregate form, ensuring that individual responses cannot be traced back to any
participant. Additionally, if direct quotes from open-ended responses are used, they will be thoroughly de-
identified to protect your privacy. As this study is funded by the National Science Foundation (NSF), fully
deidentified data collected from the survey will be archived at a curated formal social science archive (such as
the Qualitative Data Repository or the Inter-University Consortium for Political and Social Research).

6. WILL | BE COMPENSATED FOR BEING IN THIS STUDY?
There is no monetary compensation for participating in this study.

7. CAN I STOP BEING IN THE STUDY?

You do not have to be in this study if you do not want to. If you agree to be in the study, but later change your
mind, you may drop out at any time. There are no penalties or consequences of any kind if you decide that
you do not want to participate.

8. WHAT IF | HAVE QUESTIONS?

I would be happy to answer any question you have about this study. If you have further questions about this
project or if you have a research-related problem, you may contact the researcher(s), Emily Caruso at
(978) 844-4476 or WaterVolunteerStudy@umass.edu. If you have any questions concerning your rights
as a research subject, you may contact the University of Massachusetts Amherst Human Research
Protection Office (HRPO) at (413) 545-3428 or humansubjects@ora.umass.edu.

Thank you for your willingness to participate in this survey.

We appreciate your time and input.
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